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The Current State of Dark Pattern Ul in the Churn of Domestic Subscription Services
- From the Perspective of Remaining Personal Data-
Leon Takemura™, Jun lio™!
Abstract — This paper focuses on identifying the actual situation of subscription service cancellations in Japan.
To evaluate the user interface, we measured the number of clicks and screen transitions during the
cancellation process. In assessing the retention of personal data, we paid attention to the timing of erasure of

credit card information. We have collected 35 cases, but it does not mean that this paper directly assesses and

predicts all existing subscription services.

Keywords: Dark patterns, Unsubscribes, Churn, Personal Information, Ul
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Figure 1 Example of dark pattern in churn.
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Figure 2 Number of clicks, page-transitions and

communications (N=33).
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Figure 3 Survey: most and least number of responses (N=17).
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Figure 4 Correlation heat-map for all variables (N=33).
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Figure 5 Heat-map with missing values removed (N=17).
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Psychological Factors associated with Ethical Consumption
Miyu Shindo™!, Jun lio™!,

Abstract - This paper describes preliminary research to promote ethical consumption. We investigated

university students’ interest in Ethical Consumption and multiple psychological factors. As a result of factor

analysis, it could classify into five factors. A multiple regression analysis with each factor as the independent

variable and interest in Ethical Consumption as the dependent variable showed that the facilitating factor was

other-oriented, and the restraining factor was distrust.

Keywords: Ethical Consumption, Ethical Products, Consumer Behavior, Psychological Factor, Pre-Research
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Table 1 Factor Analysis of Ethical Consumption
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Figure 1 Visualization of Factor Analysis

BRI TR TORTICBNT 055 L ETH B,
1RF%2 THBEREE, B2 WF2 TEHE), B 3RF%

IRERR), B4R+4 TECEMRE), F5RF% T
FEWA) Lad Lz, H1RFLESEFAITIIMEY
b EVHBER BT,
42 EEESHT

BALRF 2S8R ERATE B ~ DB O 2 e B A4
LT D EHERINTZ L, MY ERITIE, Brothick
T HEPEAMERWE B %%ﬁﬂ% L7c, HEYRDHTOFER %
F2-R3IITRL, M2 M3 ZENETNDSZAKTH
5

£ 2 AREER O EEFHHT

Table 2 Multiple Regression Analysis of Facilitating Factors
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Figure 2 Path Diagram of Facilitating Factors
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Sentiment Analyses of Tweets on Ethical Consumption
Maysu lijima*!, Miyu Shindo™!, Ruka Ogaki'!, and Jun lio™!

Abstract — This research analyzes how people feel about ethical consumption. We collected tweets regarding

ethical consumption by using Twitter API. After that, a sentiment analysis was carried out on the data. The

sentiment analysis categorized the tweets into positive, neutral, or negative groups. Finally, we analyzed and

visualized the result, which explained the attitudes of Twitter users toward ethical consumption.

Keywords: Twitter, ethical consumption, sentiment analysys, SDGs
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The examination of optimal online communication
-The evaluation of viewing contents in 2D screen and 3D space-

Kenta Kawamoto !

, Tatsuya Sashizawa"!

, and Jun Tio™?

Abstract - This study investigates the most suitable representation of online communications. We prepared

six types of the content representation and investigated the degree of understanding and impression. This

time, we compared viewing on a 2D screen and viewing in a 3D space. The result, the final result is easier

to understand when viewing on a 2D

Keywords: e-Learning, 2D screen, 3D space, metaverse, online communication
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Figure 1 The contents representations ( Left : P4, Right : P5).
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Table 3 Three types of the content
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Figure 2 A situation of experiment ( Left : P4, Right : P5).
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Table 4 Attribute questions.
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Table 6 Comprehension (tasks).

B Ry EZ#E (%)
A (n=24) 77.9
B (n=24) 60.7

4.2 RE—DREEREHNDEER
RE—CRIOEEREZR TITRT, FlnfEhl o EE R
I, N —=RlE 7w RER LR R &K 3 1R,

KT IEER (NF—=R])

Table 7 Comprehension (patterns).

NRE— EER (%)
4 (n=24) 74.2
5 (n=24) 64.4
100
w 726677 %08 714
- 54.6
g w pa
40
Moo
s58 5B V=78
B3 IEER (HEEX T —)

Figure 3 Comprehension (age groups and patterns).
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Table 8 Comprehension of each degreed of concentration.
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Figure 4 Response rate of each degree of concentration

(patterns).
4.4 BEEHICHT SREKENDOEEERLEERS
BRI S BBRERI D IEE R AR 9T, NF—

RO BRE DRIEEIE 2K 5187,

9 BRI D PR AR O IR R
Table 9 Comprehension of degree of interest for contents.
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PR B> 72 (n=26) 72.3
EbbEbnzian (n=9) 724
BN 72 o 72 (n=13) 61.2
BeRHH - 7o EBBEDHNATIN BeERH o 7o
0% 20% 40% 60% 80% 100%
P4 70.8 12:5 6/
P5 37:5 25.0 37.5

B 5 BRI 2 B O RIEEIS
(FR&—5)

Figure 5 Response rate of degree of interest for contents

(pattens)

TG EHT 9 D FBREE N Ao & IR RHMEL VB
WZh b, o, BIEER~OBBEEDRZEIEIX, P5S &
DY P4 DTN THBER S 72 LEE LEEERE o
77
4.5 BYRBREHNOEESERLOEEE
BEAURE R D EEE ST HONWT, RROREZK 6
. BRI O RE X 7 IORT, EERICHONVWT, B
PR 2 F — VB CRIZAEREK 8 IZ, NF— %
PEFRERNC RIRERE K 9 1R T,

AR E ORISR AT, 2ETIE R 2 Ps S



2023 HCD

B RWT R - BEERFEE ) b Do e DlL THE
Wl TEol, FEERITTIE, BHERBIL TR - B E
) NEL, FERBEV=TEIE TRE] 23EE 50
Tz, P4 & PS5 DIEER%E | BAEEINCRD &, ]
HENE OBGEICET ROz, —J7, [HEREN
F TR - BERAFSE) 13, PS ML | FRICHER A
DA PS PBEITRWER E 2o T2,

)
31.3
BER
> R/ - BERSER
16.7

HAL : %

B 6 MARFRDOEERIE (2F)

Figure 6 Response rate of each degree of dominant sense

(whole).
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Figure 7 Response rate of each degree of dominant sense

(age groups).
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Figure 8 Comprehension (dominant senses and patterns).
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Figure 9 Comprehension (patterns and dominant senses).
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Report on the Study of Workshop on Service Design for the Rest of Us
Atsushi Hasegawa"!, Yoichi Shirasawa"?, Eiko Ichikawa™,
Hiroki Sunagawa™ and Kozue Murata™
Abstract - This paper extracts the challenges of introducing service design into administrative organizations,

based on the workshops conducted at Service Design Camp 2023. The analysis revealed three patterns of

resistance to the implementation of service design: indifference, active denial, and passive denial. These

findings provide valuable insights into understanding and addressing the obstacles for service design

adoption in public sector institutions.

Keywords: service design, public sector, implementation challenges, design attitude, workshop design
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Possibilities and Public Prospects for ""Researcher' Participation in NPOs
Ayumu Nishimura™, Aoi Kihara™, and Atsutoshi Tanaka™
Abstract - In Japan, the "researcher" profession has attracted much attention recently. Unlike so-called

academic researchers, researchers mainly use qualitative research methodologies to understand customer

issues and gain insights in service development and other areas. Until now, design research and UX research

have often been limited to the development of applications that operate on the Web. This paper discusses

how "researchers™ are involved in NPOs and the potential for "researcher".

Keywords: Researcher, UX Research, Design Research, NPO, Policy Design
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Proposal of a method for surveying and consolidating the needs of residents
for local regional transportation planning using Human Centered Design
Haruka Uno"!, Shota Takayanagi'', Kiyoka Kanai 2, Hideki Yaginuma®!,
Kiko Yamada®?, Takahiko Kusakabe™® and Takuma Mitani**

Abstract — This study proposes an interview survey method and an efficient information aggregation method

F el

using language processing Al to identify residents' needs with the aid of the HCD cycle, with the aim of
developing regional public transport plans based on residents' needs. The outcome of this research was the
establishment of an interview method using customer journey maps for a deep investigation of the living
needs of residents. It was also confirmed that AI was used to extract and consolidate more detailed

information about the residents' experiences.

Keywords: regional public transportation planning, HCD cycle, customer journey map, natural language
processing, Artificial Intelligence model
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Improving Design Thinking Training Course for MLIT Hokkaido Officers
Based on the Participants' Interviews
Kiko Yamada-Kawai*!, Ayu Miyakawa"2, Naoto Aizawa"3,
Naohito lio™, Ryota Nara™, and Hiroyuki Fujimura™
Abstract - The Hokkaido Regional Development Bureau of MLIT conducted its third Design Thinking

training course for its younger staff. The duration of the program was shortened to ease the participants'

burden causing a change in the calicular with diversified participants. The authors report the detail of the

program and evaluate it through observation during the lectures and participants' semi-structured interviews

and derive possible improvements for the next occasion. The recommendations include a flexible program to

better suit the online program due to response to the pandemic and disasters, ensuring user research that is

substituted with one for service providers, and feedback suitable for the Design Thinking approach.

Keywords: design thinking, government officials, online education, policy development, interview
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Table 1 Overview of the FY 2022 Training Course.
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Effects of Diversity on Classes with International Students
Izumi Kohno™!

Abstract - Diversity is an important factor in the field of design. In the field of information design, we

conducted group work with international students and Japanese students, and considered how it affected

design deliverables and learning. Differences in culture and customs affected information classification,

target user settings, and screen design. The students were able to have a sense of broadening their ideas, and

learned to summarize differences of opinion while discussing them.

Keywords: Diversity, University education, Information Design

1. [ZC&HIZ

THA L DOHFBIZEBNT [Z4RM%] IFEERER L
PITWB[], BB NNy 7700 RRbE o
ANa PR DESTHEIRT D2 &Ik, OREVELR
DOERRHBNTE, QA REBERANBZDLS Z & TR
IR Y | ZORES, OWEH CEMR 7T A v 3 EA
HaEhz B2 b5, KEOEBEHGIC (S %
B A b iEDO—>2E LT, BFELHARNFEEN2
Ramlr—varktoTESRILEREZILND[2],

SN 2022 £ L7 T E TV A v ) R
Hix, ZAE0RN 60% 3 E7AETHY | B, 3bE v
IRTERED®H D EENEE 0Tz, RREICEBNT,
AR RIS OV Ciina B, BURY & 3L Tl
BT 27 N—TU—7 W AT, #¥#EiF Heov =
BT A N b TBERIOEITRIV] EBMIC,
HMONEE, ¥ —47 v ha—F— L FARNOKE, W
M7 A E2TIDTHDL, HHEEELZZT-2HED
LT N—TT =N THA L OERYRLFAEDFD
WXL TED LD e Ba 52 ek BET 5,

2. TERETHA Y DEEAR

21 BE#SE

M E F A ) 1%, 2022 4R O FZLHN A SN
A RFPDEESU TR TIT 272 13 90 43, 42 15 [BlD
B¥ETHD, VINAOREIL, MEHRES, F—ev x|
Web RJLE ., LB T —a v PR R EIGED
BREIZBNT, BT <, b od <, b7
BHET VAL THZLE2%R, WELELT, oV
BT A RRBHEROEI RNV ET VA T 5,

1 PRI

*1 : Kobe Shinwa University.

45

Thod,

B 1R~ 4 [N AFHRT A v OEEE ST X
UX, 2= AN=HY LT YA ELEFLTEE L, § 6 I
F—bENT 4 T EE LEUREII AT/ N—T T —
7T, HIE~EIRTHED Y g v 7Y A b GRE
D). 10 B~ 15 BlBFAOEL 3L GREOQ) 1<
SOWTIHERT VA v 2 LT,

MED, MEOOK THRICK T — 2V 2B L THAE D
ERRADW AR, BRI THRIC ERETFA) ©
BEICOWT, FATER, HEE b oo i, L o7z
M % . Microsoft Teams DFREEMEAE THEH S & 7=,

22 SEEOAR

SO NBIT 41 AT, BARNEE 16 A, B 25
AT, BEREEDEENK 60%TH-oT-, BEAET, N b
FAAN19 A, FEA6 NTHo72 (HEHITERERE L
TRLT, KA LTI/ D), 4T 4 44
1AL 3EEAE2T N 28EAE 13 NERY, FELEETH
S, WHNIETLETH D,

HIE 1 & FAEITR Y 20 E 91T, 7 AX6 F—AIT
TN—T 530 Uz, $ER 1 F—AWNIC HARNFAEN 2~3
Ay BFEN 45 NETeoT-, BFEAEDHARFERETICIX
X 22 RA LN, EFEARTNRERECREITHmD R
LT, T—LHNOa I 2= — a EIEARMICIT
HAGETH D,

23 FREOHE

BEO : fEDv 3 vy 7 ¥ A FOERSIE

Dy a vy 7 A FEERT HICHz> T, JED
HREEOLIICHELTHA McB#ETniZlvwnz
EZ2 5, FIRIZLLTO®EY ThH D,

1) 2T Y O AEDGFE, A A— V%
F5, MATEZZBICTF—LTHLAW.l F—24 6



2023

UL EED, S8 A A—DIESCF LN TR N 8%
EEHLTH L,

2) 4=y ha—H—0D
NDE =7y ha—F—%%F D, EABRADR,
Bz, E970 =T, By— MNIi#ET 5,
3) B 5T — A, L E R —Y—% 2)n
%SA%U:f#* IZH DB EBRSEE DR,

E:BIEOD g vy T A
{24

a—YP—lChbEERaEy— b~ (¥ 1) % 3 fEE
T 5,
F—LB [eweanr  merensir sunccr P ‘.
BB | XLt K ik B R THE
25 PEAA—T
foll-F4Ak i
g4y XS s ..M ;
1— 47— LkeieFeEae Tok- L7 Rh ‘ws&) G~loR) (-208) 0' p
Bk @ @7 % 5

pary RN

ERA [ECHRE AR TE Utk

B J

‘maﬁfz KEE ’ﬁ:ﬁﬁiﬁ Prg w
HFAR—T HFEAR—T

#ih (-7 Fhoo¥y

B R z2r) 02000

R (30 1AM -) 2001~ $000

At (Tt 400l ~ b00o0

g (-3 ~) fool ~ $o00

AR 70 Sent s

‘ ‘ fovo | 32 k.

1. =2—F—iZhbbiFRoEy— No.l)

QFRHEO : BHFEIOESLSRIVOHEET YA >

[R5 ] O FIESHHIE & FHE L CTWAIET, Fo =
YET NEBRIC LT, BB OEIRY v F
RENOEET A L %2Z 2D, FEQIE, BEOD ¥
=7y ba—F—DRELHEBRSEIC, EORAENE
HEICT DAT v T L BET VAV DAT v T EMAT
W5, FIHIILLTO®EY Th b,
DG - MEME RN 2 EiRHF ) IS
EPHET D,
a7 MERE BRI —F— G e x LT
BAMALER E 2 —F—FE1 6. BOHB3MED 2
BIEOFE L 2 —F Y ba—PF—%FRET D,

DU E it

3) M BB, KB, T Y — M EOERSHE
HEaEZ D, BIEOREE S =5y ha—F—Itd
BRI 2 ®E S

@ﬁﬁ7%4/:E%_%é%%ﬂﬁﬁﬁmﬂiwwﬁ
HT A NN T == 0 NI AT EFTH,

3. THA UHIERR

31 BED EovavEYIHA FOERASE

KT — b 3FET O, 2T I8 EEOEWMEY
—kREHENTE (E D, ¥—F v ba—F—D LAl
AWM % 27O OFREITIT, 7 aR— AOHAE SR

HCD

46

HEXRBLEDOS L b (Nol~No,12) .
(No.13~No.15) , fbXHHKEETH (No.16~No.18) 73

2N o7z,

FRMAICRETE TR,

— Uz

IYER g P

ESYR0iznnbtn) Bl EbbE Ty —
AW

#%K%ﬂf%toWzian3®£ﬁﬁ%§%%é

RFiC

_abﬁfﬁ%@WL\
SEITE, YA X FHIZR > TWDH,

HREEZT=WGEEI, FEXeeaHlEOY A X
FiZR LD LI

NRE

] U5 2 2 fif

HHMTYH, Nold DRFANDFTCTCVDETEZFZEKL

VB EITIE, EHRBIIE AT, ik, B THEREIC
iﬁofb\éo
1. HESEY—FPONE—E
No. | EARAN? AZETBRHIC? E57Y7E<T? NERE
1 JOR—XLiW | FOR—X BFEELE R | EEE T2 ER
A THEEL
2 JOR—=ZLrV | FOR-X WBFEEFE B | SR TXE
A SR OYITAYY
3 | JOR—=XULW | FOR-X BRRELLEW | BEE T
A AR~
4 | 2E %ﬁ(EﬂW)EIJEEL.?"b SEICBFEBHE | DR ER g
=8 BTN
5 | mEE Bt S(Ja,ar?ei/\ FEICRHOTIS N%ﬂ«rx‘vmy
TLEIRTD ZERARW
6 | B BOEERICTLEY | RICHHTDIE, 2 E% TR AR
~o3% *NCRASTEER b
Uzl
7 HLLWE» A, ROFERR TEREELEZL =N P12
BREBEPA
8 | kA HEER DPABARERIC | BER TAZX AN
BOTIELLWRHES | U
ERBELEV
9 HUD WD L HUDEERZERD x;‘)b\&uﬂiﬂ’éﬁﬁ & B =5
(A
10 HEORFDIRUS | AT R%HD REE ANVNE
n =Dk BHVNEVSITHSE | ANV TEEE N
B ES
12| R AR [RE (=) BATESLVEY | BEE T1XA HR
13 | X BEZMD HEOFEIEZEZ | B, U1 X FH
14| REE (M) BEEANTVIEHD | ECCVBRTER | XA, B,
BLren BCAERE
15 | K¥EE HEZEHD HEICSVWTEE | B B TRIT, Ak
[R5 BWEERL
=\
6 | FEE PHTEATREET | BIDINEVDEE | 5 THRE,
B TELEW BRI HEXH
17 | REBTR0IC8 | EYOEREMURS | MNFELEHEL | OB A,
Tz 55T = BAEE
18 | ERH(EXR) BRBRTHREE T | RAL. BXN5D | AR EREAH
B hERRZW

ARNEFZENRIS VG2 L
AR EZ D,

DIENDF

LD EE

No.4 & No.5 i, %Eﬁﬁ%®ﬁ’%$’ﬁﬁmﬁﬁ
bz b, &) — Uik

TRVVETETZN

REINTWD, BAIZ
HFU IR D e @%%K?H&L

TIEEMD R ) BEET D0 BAHZEIC X o THx 7225,

BRI A H &0 D S 1344 [E T3k
ETIIHEIA 10, X FFATIE

LTHY,
V1T H20H EED

28]

LENTWD, FRTIILAEIIESCKRET R DT LB

FEWELTZ0 T2 L5 ThHB[BAL
WRIETH D | LB,
CHBEE LTV LSD0E,

E L

AT TR
(5= D




2023

No.l 735 No.12 OF L kD —r OEHRSHEIC
I, A ZANREL ATV D, M1IRTE912 (Nod
@/w%)#%XEimﬁ@ﬁ42T JTEDIHAA A —

HCD

A E SNV ANAVN - v/

ERRIC

DHEATHETHD, EDI LT,

ATAMAY TERLIZLDOT
DD NPT LTI AN MRz <D Z 9 T,
vay TP A P THIERD YA XA
RN BRI

=

RPN ZBLICHHALIZZ EbH Y, ZO5EIT
HADY a v Er 7% A

g 7p s — 0 TBINS LM,
NEEAEDOAREL LV EB TR & X2 W45 503,

BIZRHEI S LR,

X 2 (No.2) (2R d B 4A
(9 OFITFERS b F A TKEOEWEFT )
(AARFEDORE 24 hET) KiEl

T,
R 1108 A4

— i

Tl FERD YA Dy

(Rl PN 5|

WXL DETFTOBEWRBEDLN T\, Elons; ﬁﬁ&f
B, RN M ATRHAADEREET 0L
WCEDBOE®RBMEDR T\, 2 b, ym%”%

W, ERGHE ICREEEZ TV DAHE VWD,
No.14, No.15, No.I18 IZfEbii=fEHmuE L LT, &
N5, X3 (Nold) IZT LI, HikoF o3
;T—Aﬁ R T P—
Tintie ’j’]}i Tt ;: e L,-);Mx J e
=2 ﬂ;;;,g | congomm
TR 9, *ﬁﬁﬂ%i f#?;.‘{

A M”“r}? %n&ﬂfﬁvf}.xhﬂ!”

(# 22{) ‘
E’éfbf %‘";;;?:3.: "':?“ J “’Jﬁ i “hAwa %Lmi'f
ot {2 % omsz & |
HEAA—Y S A=
%Z e | o a0t Forkdicts,
C 2=k (BEAE)

CT-2y- (BEa%)
<IN (Tv-) '.?;r:i )ﬁﬁ},ﬁé'ﬁ,t:

L
B2 2—¥—

SEAE

F—bB [wacnr  merenmcr eswuncer
Bk A% A % 4 ($4)

éwﬁnxﬁxﬁij.

A e L T i PY
2B RE A b,

« XY, Hetuth,

Sy " Re g

LEbEEEHRSEY — N (No.2)

Bizp ‘

AR~ ,
=4k L BAEEEA S A H(:) 5,_ %
EtA AT AR A ) —yﬁl.. —»ﬁ
1"1\5ﬂ}€£éum7 ot

sk |23 A Be hal Waotez K‘k(o)-@ LW - ‘
ERArE AP SELCC AL
e L“}*TEMZ,ML -

[ompz | T PR lﬁfh
‘mﬂy -

%A
wt |
L 3 Aok
B3, 2 F A D EAEY — b (No.l4)

47

. FEL B EBEHA Lo TV B, BEICER[SNIC T
bR AT, HBIEfio720 P LB LD T EREICR
53, K0FEHNZR LD L LT, {EOFEZIRESCRIE D
HIOTHEWET, TOREROVOEDLY T, XM FAAIT
b voas B i N g Vg DTS S &ka@Eﬁ\%@

HEDOELEH TT, BIEAIITHEETICL TREET
L. FHENCED HBFOBIZMZTZY \kaﬁyﬁ

BRI, oETOATEFy— v LET, &
HDH LI, xR TR S b, IEHRHEIC
EEEE 2 TWAHALWR B,

32 REQ BFIADEXANRILOEERTYSAS >

BHEFIOEST A AR DAR——F 1 W Z A L. %
TN—T D, A=a—T LIZEMPNTBEOR’ | v

W7o TR TR SN,

FlziX, K4 0O~@IFFRUCF—2 (X EFES) O
T A T, FHOEO RSN E R LF O A =2 —

ﬁ%én OB S D WIS EREE P RO A T A

IR EN TV D, 3.2 Tk, BB IE S i 7 1
W52 2B % 1D,

?—AX#%?’J‘:%%E@&—E‘) b ——ix, [
o FHOWDFERR - IO N T, BIEORHIE T2
BECRPRNE ) THD, ¥—F v hax—

(RSN DA DI D7, iiEAE T2 [SEEE) A
&/#waw % (K4), Zhix, BFAEN EEkHE
FB I AT REC, B L) RAEANICE - T
SRICEHLTREREZADBHY, TH0IH) A==2—0
HE, bo LERNCARBTEA D | EEZTZENSIER
Ltz EEoT,

F—A X OEET YA NE, A==2—0HEAPIZ T
R BHELORFEHTHSE (M40Q), TSoLHB
DFERFENERNDZD] EWVWIHIBEKBHY
HEVEL RVEFRENFT—U — &> TR LA
ERLIZWVWEVSEENER IR LB 6N 5,

BMOF—2L (Y LES) OBEET A b, A==
— AL & I E T TN TWT, FELRAEANT
BT VLI LEbORb o, Y F—LD AN
—bIiE, [THA L OFEL BARADD Rz b T Zhix
EYRAEAS 2] LB bDORH 720 HITEFA
MHRELIZNEZTZIRDDA L2202 805 2
LbHoT, BEOZ=N—YANTHA U EEDLZ LS T
ARG LN ERATREERLE LT R THAA
DOBERIZT TIE < EFAOBR LY AnD Z ik
ST B —rVUCHR LTRSS RV TE o) HEORK
BRdHotz, BIYLDO A N—TFELE D Z &0,
NR—=PIVTFTWA L EEZDESITITR > TN,

SEATN

=



2023

& &)

e e

u
[GE=SIZE

ED ¥

4 Yo

azp e

3 Eenip | amEERs =

4. F—2b X OEETFA

4. AF*Y FOBH

FEO, EO., BEEEOETNTNK THRICINEL
FEEa A N ERENCHET D EUTFTHo 2,
(HF LA o7

AARAN, BPAERIE OFRENRE Uo7z L HIE L
T, RENRa AV FERT EARAN FE%A),
c AEB TN FEOHROEROES N T N—T%
FATEZ ENENST-DT, TTKELL-72TT 1)
CIN—=T DBV TEREEGDE T, —A—ADT A
FTEHLAE> T, IRMTEATHT, ETHELY
-7= (F)
QYDA > Tz

HCD

48

AARN, BRELBICRENER T2 W) BRI
<AL,

cEFENRNVDNG ZZEOEMRORHE e &b TV TH
WaEINDLEETLEE ()

CHEPSTE I EIETF LU= T, K EADANE
Lo _X5BEMEH TERANENRTHLRETIERZRONS
BRZES LEZHAVWI ENT EAHD (F)
BYIN—TT—7 ~HERT&E 7=

BEADIIIE, AUA—IZHZTHHW, BAHDE
ADBD I, FEO—HICHTEEZ L DLW T —
D — 7 ~DEBRPE LN -T2 L W) BERNENL- T2,
LWL ZARD T, BRARBHZTINEZY,
FELASTZD LTARYIZHE LS T2TT (F)

AT DEZ T ERROBZ ALY T, AONR
HHNDEEUTE (F)

- BEFIOELSAZNOT A AIFEFH 2RO T
HLEBEEWNECTLZ, ZHIE2ENETZ > TF—
AT FEE PO FREO SRR —=UEZHE LA,
—fEICEBEZ, THFA UL, R 2 LT (F)
GBERDENEZHM LAENLE LD
BEHHESCERZADEDDICHEENH-72H DD,
FH L TERAEELOLEEMEEZZATV,
CHELBETEDLILDEB AL FICHRELERR
HORNZERHY D LEFLE LI, TTR, 208
NFTZIHDHRETHD V) BEBENENT-DOT
ETHEELELE Q)

T LDBABREIDERREZZFHITETHHEHAL T,
L EEBRICRY E L, HELom0iE, Fix
NIRDERITENO T, FANTIE WG &, RREER
RERI I 0 £9° (F)

5 BbYIC
T A o OHH T, BPEERATZIN—T T —
7w FE Ui, YERBEIEOEWL, HERaESY —5
v b2 =P —DOFERA = 2 — IR E 52 T,
FAR, BEDNIANDIEREE LI ENTE, BROE
WEEM LD OELDD I EEFESRT ENTER,

&3]

[1] Teresa M. Amabile, Colin M. Fisher, and Julianna Pillemer:
IDEO’s Culture of Helping, January—February 2014 issue of
Harvard Business Review.

[2] ZWede: b 7N —F U — 210k B 7 u— SV AMOF
e HARNF A & B4 L @ Class Share DHERE LV,
BT, 2, pp.36-47, 2016-03-30

Bl ®? AARITIZTE) LT O] BpnDiEsd 2
=EAT 47T,
https://www.excite.co.jp/news/article/Searchina 20190310017/

[4] ~SNRFFABEROH~X A0 11 A 20 H~,
https://life.viet-jo.com/howto/basic/221

[5] [N~ FLDFE] EhEnoiEnk & &Hl,

https://iconicjob.jp/blog/vietnam/vietnam_flower



https://www.excite.co.jp/news/article/Searchina_20190310017/
https://life.viet-jo.com/howto/basic/221
https://iconicjob.jp/blog/vietnam/vietnam_flower

2023

HCD

AARBENYIL O zZT4—ILEFELT:
LKA 22T 4 D= DEIEER

O%E B! OFH %!

Okt

HE BRI

Demonstration Experiment for Formation of Urban Disaster Prevention
Community in the Field of Nihonbashi Hamacho Marche
Sumi Adachi*!, Go Tomita"!, Asane Nakamura®!, and Atsushi Hasegawa"!
In FY2022, based on a survey of urban disaster prevention in Nihonbashi Hamacho, we proposed a gradual

connection to help each other in the event of a disaster. This time, as a demonstration experiment, we

conducted two demonstrations at a Marché in the same area that would serve as a catalyst for such gradual

connections. The results are reported below.

Keywords: tactical urbanism, community design, urban disaster prevention
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they come to Hamacho Marche.
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Report on Activities in FY2022 on the Efforts to Turn Tacit Knowledge into Explicit
Knowledge in Corporate HCD Implementation Activities Using the Pattern Language
Method
A.Moriyama®!, Masako Itoh*?, Yasuyo Kondo™3, Shinsuke Teramura™,

Tetsuya Hayashi*3, Tomoko Fukuyama®, Rika Waida™

Abstract - We have been trying to create a pattern language for introducing the HCD to organization and

expanding the practices based on the case studies. We mainly focused on failure cases and devised a process

that allows us to create a pattern language centered on the problems. We will introduce progress and ingenuity.

Keywords: HCD, human centered design, HCD education, HCD promotion, pattern language, enterprise
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Supporting corporate improvement activities using the evaluation method of
" Comprehensibility of information"
- DC9 Heuristic Evaluation for quantifying empirical rules-
Hitomi Nojima*!, Yohei Morishita™, Hiroyuki Yaguchi*
Abstract - UCDA has developed a method of qualitative evaluation of expert experience through

classification and quantification, and visualizes it in a quantitative manner. As a third-party organization, it

supports the improvement of product and service evaluations provided by companies to achieve "clarity".

Usability, evaluation method, human resource development
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*1 : Universal Communication Design Association.

*2 : Tokyo Denki University, Science and Engineering.
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Examination of inclusive design
~Arrangement with existing methodologies and scope of implementation ~

Tatsuya Sashizawa'! , and Shunsuke Kawai *?

Abstract - This paper describes Inclusive design is a hot topic right now. We will organize inclusive design

NG ™

and human-centered design, usability, relationship with UX, executable content, and our existing methods as

examples. In addition, we examined future implementation contents of our company and inclusive design

studio CULUMU.
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Design for a Positive Organizational Culture
- A Case Study of Work Improvement Co-creation Workshops with Care Workers-
Masayuki Ihara™!, Hiroko Tokunaga*!, Hiroki Murakami*?, Shinpei Saruwatari*!-?,
Kazuki Takeshita*?, Akihiko Koga®!*, Takashi Yukihira*!*, Shinya Hisano*'*,
and Masashige Motoe*!

Abstract - This paper reports results of workshops to improve work at a nursing facility. For service

sustainability achieved through work improvements, not only user-centered but also worker-centered design

is important. We conducted 17 workshops with care workers for a year to design a work improvement.

Though the workers tried to design a solution to create safe aisles between tables where wheelchairs would

not hit the tables or chairs, the trial resulted in a failure to implement the solution. A review workshop, which

was conducted to analyze why the workshops failed, revealed that the workers were too cautious to

implement the solution with not only advantages but also disadvantages without enough preparation. This

paper analyzes the reason of the failure from the viewpoint of motivating the workers and making them to

feel value of the implementation as well as discussion on changing organizational culture at the care site.

Keywords: co-creation, organizational culture, work improvement, motivation, care workers
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A Study on the Penetration of Design in Corporations and Organizations through
“Kabeuchi” or “empathetic listening”
Akira Motomura*1, and Yutaro Murakami* 1
Abstract - This paper discusses effective relationships between external design partners and client companies,

specifically focusing on a method called "Kabeuchi"

or empathetic listening. Kabeuchi involves

disseminating design approaches to client companies through flexible support over a wide range of areas,

creating a design learning environment within organizations. We propose Kabeuchi as an effective

relationship and project promotion method for client companies and external partners. We also present an

integrated model developed by the authors to examine the degree of design utilization in companies and

organizations. By utilizing Kabeuchi, client companies can maximize their design capabilities and overall

problem-solving capabilities.

Keywords: Kabeuchi, empathetic listening, design maturity
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Initiatives to penetration HCD through in-house expert certification scheme
and training programs

Satomi Tatara"!, Itaru Tomisaki !

, and Akiko Terayama !

Abstract - This paper describes activities to penetration HCD in Sony Group. This activity promotes

organized HCD activities by certifying employees with high levels of expertise and achievements as HCD

experts and by introducing programs to develop potential HCD experts.

Keywords: HCD expert certification, training programs
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Co-creation scenario-based design method (CCSDM):
Proposal of UX/UI design method by multi-stage design workshop

Yasuhisa Ito"!

, Kaori Hotehama"!

, and Tetsuya Muramoto™!

Abstract - This study proposes the Co-Creation Scenario-based Design Methodology (CCSDM) as a system

development method focused on digital transformation (DX). CCSDM is based on the principles of human-

centered design and enables development that emphasizes the perspectives of customers and employees.

Through the implementation of multi-stage design workshops, this method consistently generates ideas

through design thinking, formulates system concepts based on those ideas, clarifies system requirements, and

creates prototypes such as Ul wireframes. By combining design thinking, UX design, and UI design, a co-

creation process involving stakeholders is realized, smoothing the flow from ideas to system specifications

and enhancing the feasibility of the system.

Keywords: scenario-based design, human-centred design, UX, UI, design workshop, DX
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Figure 2 Framework for a multi-stage workshop utilizing the models of Design Thinking and Scenario-Based Design.
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Table 1 Types and overview of multi-stage workshops.
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